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PART D TRANSITION POLICY 

If you are new to HealthSun Medicare Advantage or your prescription drug coverage changes, you 
may be able to receive a temporary supply of your medication if it is not covered on our formulary or 
if it has new coverage requirements. 

 If your drug isn’t on the Drug List or is restricted, here are options for what you can do: 

• Talk with your prescriber about changing to a covered medication, or

• Request a formulary exception if your current medication is medically necessary.

You may be able to get a temporary supply.

Under certain circumstances, our plan must provide a temporary supply of a drug you’re already 

taking. This temporary supply gives you time to talk with your provider about the change. 

To be eligible for a temporary supply, the drug you take must no longer be on our plan's Drug 

List or is now restricted in some way. 

• If you’re a new member, we’ll cover a temporary supply of your drug during the first 90 days 

of your membership in our plan.

• If you were in our plan last year, we’ll cover a temporary supply of your drug during the first 

90 days of the calendar year.

• This temporary supply will be for a maximum of 30 days. If your prescription is written for 

fewer days, we’ll allow multiple fills to provide up to a maximum of 30 days of medication. The 

prescription must be filled at a network pharmacy. (Note that a long-term care pharmacy may 

provide the drug in smaller amounts at a time to prevent waste.)

• For members who’ve been in our plan for more than 90 days and live in a long-term 

care facility and need a supply right away: We’ll cover one 34-day supply of a particular 

drug, or less if your prescription is written for fewer days. This is in addition to the above 

temporary supply.

• For current members who experience level of care changes, transition supplies will be 

provided.



Temporary Transition Supply 

If your prescription drug is not on the HealthSun Medicare Part D formulary or has new coverage 
requirements, your pharmacy may provide you with a temporary supply of your medication. 

This temporary supply gives you time to: 

• Continue taking your medication without interruption. 

• Work with your prescriber to switch to a covered alternative, if appropriate. 

• Request a formulary exception if you and your prescriber believe your current medication is 
medically necessary.

If you request coverage for a medication that is not on the HealthSun formulary, we will review your 
request to determine if it meets Medicare coverage requirements. If your request cannot be     
approved, we will work with you and your prescriber to identify a covered alternative, when    
appropriate. Your denial letter will explain the reason for the decision and provide information about 
the alternatives covered and your appeal rights. 

For questions about this document, please contact Member Services at 1-877-336-2069 for additional 
information. (TTY users should call 1-877-206-0500). Hours are 8 a.m. to 8 p.m., seven days a week 
(except Thanksgiving and Christmas) from October 1 through March 31, and Monday to Friday 
(except holidays) from April 1 through September 30. This call is free. 
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